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UL Global

ULGlobalisresponsiblefor arange of international programmesand activities for both staff and students
including:

AThe recruitment, welcoming and support of international students, from non-EUcountries on full-time
undergraduate and postgraduate programmes

AThe organisation and hosting of Summer SchoolProgrammes

AManaging and reporting on Federal Loans and private study loans to eligible students from the USA
studying at the University of Limerick.

Alnternational student exchanges

AThe Erasmus+ Programme, the EuropeanProgrammein education, training, youth and sport funded by
the EuropeanCommission

Meet the Team

Visit our Virtual Global Hub for up to date information

Contacts

Full degree Students international@ul.ie

ErasmusStudentsincoming.erasmus@ul.ie
Study Abroad study.abroad@ul.ie

Exchange Studentsincomingexchanges@ul.ie

Requestalletter you must allow at least 5 working daysfor letters to beissued. Youdo not need to request

aletter for immigration registration when you arrive, as this will automatically issueto you in the coming
weeks.

Follow us on our Social Media Channels for updates

Facebook
Twitter
YouTube

Instagram
LinkedIn

Have your say!
We welcome your feedback and input into our activities feel free to comment here



https://www.ul.ie/global/get-touch
https://www.ul.ie/global/get-touch
https://www.ul.ie/global/virtual-reception
mailto:international@ul.ie
mailto:incoming.erasmus@ul.ie
mailto:study.abroad@ul.ie
mailto:incomingexchanges@ul.ie
https://www.ul.ie/international/letter-request-form
https://www.facebook.com/UniversityofLimerickGlobal/
https://twitter.com/ULGlobal
https://www.youtube.com/ULGlobal
https://www.instagram.com/ulglobal/
https://www.linkedin.com/company/ulglobal
https://unioflimerick.eu.qualtrics.com/jfe/form/SV_bPlHuArfue2GDOd

University  of Limerick

Establishedin 1972, the University of Limerick is an independent, internationally focused university with
over 16,500 studentsand approximately 1,700staff. It isayoung, energeticand enterprising university with
a proud record of innovation in education and excellencein researchand scholarship. The University offers
programmes across a wide range of disciplines, including arts, business, engineering and construction,
health and medicine, information and communication technology, law, mathematics and natural sciences.
UL has many marketing-leading programmes and severalwhich are unique in Ireland. Programmessuch
as our BA Arts degree and the Bachelorof BusinessStudies are amongst the largest in Ireland and some
of our TeacherEducation programmes are the only ones of their kind. TheU n i v e rmgssidnig t® duild
on the expertise of our scholarsin creating, harnessing and imparting knowledge for the benefit of our
students and the enrichment of our community.

The University is recognised as possessing one of the most spectacular and environmentally sympathetic
third-level campuses in the world. The campus has unrivalled sports and cultural facilities. These include
Il rel andds fsizea swimmiQyl ppah @n indoor sports arena, a boathouse with a state -of-the-art
indoor rowing tank, the 1,100 -seat University Concert Hall, the Irish Chamber Orchestra Building, the Irish
World Academy and an impressive range of visual art, including outdoor sculptures, the National Self- P
ortrait Collection of Ireland and the Water Colour Society of Ireland Collection.
The campusis located 5km from Limerick city and 20km from Shannon International Airport.

The campusis home to the NexusInnovation Centre, which supports spinout activity in the region, and is
central to the UL Enterprise Corridor, which hosts leading R&D companies such as Johnson & Johnson.
Adjacent to the University is the National Technology Park (NTP), 1 r e | #&rst dcéesce/technology park
(263 hectares), which is home to over 80 organisations employing over 3,000 people.

There are four Academic Faculties

AThe Faculty of Arts, Humanities and Social Sciencesincluding The Irish World Academy of Music and
Dance

AFaculty of Education and Health Sciences

AKemmy BusinessSchool

AFaculty of Scienceand Engineering

Awards and Achievements

Irish Education Awards
Best Basmus Programme 2018, 2019, 2020 and 2021
Best Campus 2019 and 2020

I-Graduate (Internation al Student Barometer Survey 2021)
UL is voted the best university in Ireland for class size
BestUnversityCareers Servicedn Ireland

BestlInternati onal Office globally

Best university library in Ireland

No.1 Irish university for employability

No.1 Irish university for career advice

No.1 Irish university for work

experience

Read more facts, figures and achievements



http://www.ul.ie/faculties-and-departments
https://www.ul.ie/artsoc/
https://www.irishworldacademy.ie/
https://www.irishworldacademy.ie/
https://www.ul.ie/ehs/
https://www.ul.ie/business/
https://www.ul.ie/scieng/
https://www.ul.ie/media/21458/download?inline
https://www.ul.ie/presidents-office/university-profile/our-achievements
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Campus Map and Virtual Tour

This virtual tour brings you through our award winning campus, the

impressive Sports Arena and, the newly extended Glucksman Library,

the student villages acrosscampus and everything in between! Giveit a

watch and seewhat UL hasin store for you!



https://www.youtube.com/watch?v=1GDtWWpKISA
https://www.youtube.com/watch?v=1GDtWWpKISA
https://www.youtube.com/watch?v=1GDtWWpKISA
https://www.youtube.com/watch?v=1GDtWWpKISA




Documents to Bring

Generally, to open a bank account you require proof of source of funds documentation. This could be 6
months (up to the current month) o f bank statements from your home
accounts if they are funding you or, your own accounts if you are self-funding. The documents you bring

will have to be certified/notarised in your home country before you ar rive. If you have already arrived,

you will have to organise for someone in your home country to help you with this. Statements must be in
English or else you must provide a certified translation.

ACheck your passport is in date for the duration of your ti me in Ireland

AMakesureyou have all the required documentsto support your visaand the documentation for extending
your visato study and for opening a bank account.

AUL offer letter sent via email or hardcopy
AProof of Funds

AMedicallnsurance documentation
ATravel Insurance documentation

AMedical prescriptions and documents you need regularly. If you are travelling with medical
equipment such as syringes or Epi Pens, you will need clearance from your airline. Make sure the
prescriptions state the chemical names of the active ingredients and not just the brand name. Check
with your airline regarding all medications as you may be travelling through more than one country to
arrive in Ireland. Check that the medication is legal in Ireland and can be brought into the country.
Your doctor can help with this.

AMedicalinformation translated into English should you have a condition where you will need a regular
prescription or medical consultations

ATip: Make sure you leave copiesof the documents and your passportwith afamily member in the event
that they are misplaced so they can email copieswhen you need them

Climate:

Checkout The Irish Meteorological Service for weather and climate information. Winters in Ireland are
mild and summers temperate, due to the prevailing south- westerly winds and the influence of the warm
water of the North Atlantic Drift. Ireland has a mild climate all year, averaging 2°- 7°C (35°- 45°F) in winter
and 18°- 24°C (65°- 75°F) in summer. May and June are the sunniest months.

ForChandan., it was the first time in his life to witness snow. Readand watch his video to find out what he
thought of the experience!

(


https://www.met.ie/climate/climate-of-ireland
https://studyireland.ie/2020/05/11/my-first-snowfall-experience/
https://studyireland.ie/2020/05/11/my-first-snowfall-experience/

Packing Tips

The essentials for your carry -on bag include:

AFacemasks, hand sanitiser (under 100ml) and adisposablebagto disposeof used masks.Recommended
time for wearing one maskis four hours i make sure you have enough to change during your journey,
d o nfdrdget to count the travel to and from airports

AThermometer to continue to track your symptoms on arrival

ACheckthe airline website for passengerrequirements as they may differ from airline to airline
AAtowel and a change of clothes for when you arrive at your accommodation.
AYourimportant documents

AMedicationsthat youwill need and original documentation related to the medicationssuchasacertificate
from the doctor and a prescription. Make sure medications are in their original packaging.

ASpare pair of glassesor contact lensesand the lens prescription

AEuro currency: Euro notes come in seven denominations 5, 10, 20, 50, 100, 200 and 500 Euro. The 5, 10
and 50-euro notes are the most common notes in circulation. It is 100 cents to the Euro and coins are in
denominations of 5, 10, 20 and 50 cents and 1 and 2 Euros. Note due to COVID-19 paying by card is more
popular to avoid handling coins, however, there is a minimum spend for card transactions generally 5 euro.

ASomesnacks- in casethe airline does not have a food service running

AYourphone and charger. A travel adapter is also useful. The standard electricity voltage is between 220
T 240 volts. The frequency is 50 Hertz, the same as in most parts of Europe. If your electrical items are
not suited to work under these conditions, you should equip yourself with a transformer. Buildings in
Ireland have sockets for 13 amp square pin fused plugs. Adaptors are found in most supermarkets, in
order to make your electronics compatible with the three -pin sockets.

ACheckout tips and tricks from previous international students that might help you prepare!

Time Zone

Donot f orget t h eonebdefare yoetrateh e t i me

Ireland is in the same time zone as the United Kingdom of Great Britain and Northern Ireland (UK),
Greenwich Mean Time (GMT). The clocks change twice yearly for summer time. The summer time period
starts the last Sunday in March at 1.00am GMT, i.e. the clock goes forward one hour. The summertime
period ends the last Sunday in October at 1.00am GMT, i.e. the clock goes back one hour.



https://studyireland.ie/category/guides-tips/

BERSport to the Univ@




Emergency Contacts

Emergency Telephone Numbers

Contact

UL campus security (out of hours)

+353 61 213333

UL campus security (out of hours)

+353 61 202700

Gardai (police; non-emergency)

+353 61 212400

Midi Western Regional Hospital

+353 61 301111

St. J o h homtal

+353 61 462 222

Rape Crisis Centre

1800 311511 *Freephone Number

Adult Counselling Service

+353 61 411900

The Samaritans
(Charity providing support for those in emotional distress,

struggling to copy or at risk of suicide)

+35361 412111

Aware
(charity providing support and information for those who

experiencedepressionor bipolar disorder and their families)

+353 61 314111

Police/Ambulance/Fire/Emergency

999 /112

Campus Medical Centre (AcuteService)

+353 61 202534



https://www.google.com/search?q=st+john%27s+hospital+limerick+phone+number&sca_esv=557115298&rlz=1C1GCEA_enIE1069IE1069&sxsrf=AB5stBjo3IgC4mMz1rJunjTVXdurMTwyQw%3A1692109801477&ei=6YvbZIfhHM6DhbIPiam8aA&oq=St.+John%E2%80%99s+hospital+number+limerick&gs_lp=Egxnd3Mtd2l6LXNlcnAiJVN0LiBKb2hu4oCZcyBob3NwaXRhbCBudW1iZXIgbGltZXJpY2sqAggAMgYQABgWGB5IxGRQ0EZYvVJwAXgBkAEAmAFeoAHfBKoBATm4AQHIAQD4AQHCAgoQABhHGNYEGLADwgIFECEYoAHCAggQIRgWGB4YHcICBBAhGBXCAgcQIRigARgK4gMEGAAgQYgGAZAGCA&sclient=gws-wiz-serp
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Academic Calendar

The Academic Calendar is publishedhere.

I SemesterOne11/09/2 3 to 22/12/2 3
Y SemesterOneOrientation 04/09/23 to 08/09/2 3

9 SemesterOne ExamPeriod08/12/2 3to 22/12/2 3
9 SemesterTwo 29/01/2 4 to 20/05/2 4
9 Semester Two Orientation 22/01/202 4 to 26/01/2 4

 SemesterTwo ExamPeriod07/05/2 4 to 20/05/2 4

Celebrations and Holidays

In Ireland there are nine public holidays each year. During these dates, no classes will take place and
services will be reduced on campus and across the country:

30 October2023............. OctoberBankHoliday
25 December 2023 .......... Christmas Day

26 December 2023 .......... StSt ep hDan 6 s
1 January 2024.................. New Y e a ba&y s

5 February2024 ¢ ¢ ¢ € ¢ .St Brigi dbés Day

1 April 2024 ..o EasterMonday
6May2024........cccoceveeeene MayBankHoliday
3June2024.......ccoovvuiieennn. JuneBankHoliday

5August2024 ........cccee... August BankHoliday



https://www.ul.ie/academic-registry/academic-calendars-past-future/academic-calendar-2023/24

StPatr i O&o s

StP at r DayiktBbedeastdayofl r e | patrah8adnt, itiscelebratedwith paradesand festivalsacross
the country.

Listen to some previous international students talk about what they love about Ireland, what they find
different about it.

Celebrations

Havealook at our celebrationsof Diwali, ChineseNew Year, Thanksgivingand many more throughout the
academicyear

AEuropeanDay of Languages26th September
AHoli Festival

AFarewell Event for International Students

AThe UL Global Annuallnternational Festival celebrates the diversity of the students and staff at the
University, have alook at our video



https://www.youtube.com/watch?v=qkm5WPrbJQs
https://www.youtube.com/watch?v=qkm5WPrbJQs
https://www.facebook.com/pg/UniversityofLimerickGlobal/photos/?tab=album&album_id=2188198714538256&ref=page_internal
https://www.facebook.com/pg/UniversityofLimerickGlobal/photos/?tab=album&album_id=2311562678868525&ref=page_internal
https://www.facebook.com/pg/UniversityofLimerickGlobal/photos/?tab=album&album_id=2723508284340627&ref=page_internal
https://www.facebook.com/pg/UniversityofLimerickGlobal/photos/?tab=album&album_id=2411850332173092&ref=page_internal
https://www.facebook.com/pg/UniversityofLimerickGlobal/photos/?tab=album&album_id=2422236504467808&ref=page_internal
https://www.youtube.com/watch?v=8T-tjYfvzAA
https://www.youtube.com/watch?v=8T-tjYfvzAA
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Student Identification (ID) Cards

AYou will receive an enrolment email with instructions

AMakesure that you log into your student portal and update your contact addressto your full addressin
Limerick

AFollowinstructions on how to upload a photo

Note: If your 6 Co n A @ @ t dogsndt reflect your Limerick Addressor if the Addressisincomplete this
will delay the processof receiving your Student ID Card.

Further information on receiving your UL student card will be distributed to you via email from the UL
Global office

Information  Technology Division (ITD) Information

ITD is responsible for supporting, maintaining and developing the information and communications
technology at the University of Limerick. They manage a suite of enterprise applications and software
systemsthat are critical to the teaching, learning, researchand administrative functions of the institutio n.

ITD Student Servicesprovides a range of information explaining How to set up your student account with
step by step instructions for all your software requirements, email accessand printing_services.

Computer lab access and locations and protocols are availableat the follow ing link including a live map _of
availability.

BrightSpace

Onceyou have completed enrolment and been registered to classesyou will gain accessto BrightSpace.
BrightSpace is U L 6rdine Learning Management Platform, here you will find information and resources
related to your assigned modules. This includes lecture notes, reading lists, quizzes and other useful
resources. Youcan loginto Sulisusing your UL student ID number and computer account passwordhere.

UL Wireless

Information on how to connect to UL Wireless is available AT THIS LINK

How do | raise a Support Request?

AlLogacallonline. If yourissueis passwordrelated - complete the online form, and your passwordwill be
resetand issuedto you within 24 hours (Monday to Friday). Pleaseonly submit this form once.

AEmail your query to ITSS@ul.ie

AForIT issuesarising in ITD labs, students can submit support request here



https://ulsites.ul.ie/itd/student-computing-services-information
https://ulsites.ul.ie/itd/student-printing-service
https://ulsites.ul.ie/itd/computer-lab-locations
https://ulsites.ul.ie/itd/computer-lab-locations
https://ulsites.ul.ie/itd/sites/default/files/itd_student_quick_start_guide.pdf
https://sulis.ul.ie/
https://www.ul.ie/itd/student-it-services/campus-wifi/student-and-staff-connection-to-the-wireless-network
http://www.ul.ie/itss
https://ulsites.ul.ie/itd/itss-password-reset-webform
mailto:ITSS@ul.ie
http://www.ul.ie/itss

The Glucksman Library and Online Library Services

The Glucksman Library supports the teaching, learning and research activities of the University of Limerick
by providing quality information resources, education, support and facilities to students, faculty, staff and
researchers. With over one million in-person visits annually and 1.5 million downloads from the digital
collections, the Glucksman Library is one of the most popular and heavily used places on campus. The
Library is a well-designed, modern building offering a pleasant and comfortable study environment.

The Lewis L. and Loretta Brennan Glucksman Library opened in 1998 as a 6,900 square metre facility
spread across three floors. Its new wing opened in 2018 and now comprises of

Seating for 2,200 people

Study areas for silent, quiet and group work

Study Rooms available for group bookings

Wireless internet access throughout the library and wired access at all desks on floors 1 and 2
Plaza café located adjacent to the library entrance

E

Library Services

The Library staff aim to provide a high quality, personal and friendly service in a user -centred supportive
environment. Services include

Self-service borrowing and return

Information desk & Special Collections desk

Ask Usi Tell Us online query service

Inter library loans

Subject-specialist assistance from faculty librarians

Research support services

New student support services

Information skills training

Referencing skillssupport

A fantastic collection of fiction and nonfiction for your reading pleasure on the ground floor

AAAA A"



https://ul-ie.libanswers.com/covid19/

Online Library Services

I SPSS for students only is available to download remotely by emailing the Library at libinfo@ul.ie or via Ask
Us

I NVIVO available to download remotely by emailing the Library at libinfo@ul.ie or via AskUs

9 EndNote for students available to download remotely by emailing the Library at libinfo@ul.ie or via Ask Us
Online group study rooms The Glucksman Library offers a study room facility for group projects etc. Thi s

service is available to all University of Limerick Student. Bookings can be madeonline

Keep up to date with the latest news of the library on Twitter or Instagram



mailto:libinfo@ul.ie
https://ul-ie.libanswers.com/covid19/
https://ul-ie.libanswers.com/covid19/
mailto:libinfo@ul.ie
https://ul-ie.libanswers.com/covid19/
mailto:libinfo@ul.ie
https://ul-ie.libanswers.com/covid19/
https://ul.libcal.com/spaces?lid=728
https://twitter.com/ullibrary
https://www.instagram.com/ullibrary/?hl=en
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Library Jargon Buster

Bibliography A list of books or a list of sources on a
particular topic.
Catalogue Anonline database,which liststhel i br

collection of print and audio-visual resources.

Citation A brief description of a publication refering to
a specific passage, text, author etc. It appears as a
Reference or Footnote and contains sufficient details to
enable you to locale the publication. Please refer to the
l' i brarydés bookl et Cirefeencingd.

Database or an index. It often includes details of
individual articles within journals and sometimes
chapters in books. It is searchable.

Dewey decimal Shelf Mark A codethat appearsona
label on the spine of each item in the Library numbering
subject from 000 to 999.

E-book or E-Journal Abookorjournal thatisin electronic
format and can be read in full online.

Inter -Library Loan (ILL) Aloan made between libraries
which you may need to request if items you want are not
held by the Library in print or online.

Journal (also called periodical or serial) A publication
containing scholarly articles and published at regular
intervals.

Journal Article A piece of research written by an
academic or other expert, to communicate new ideas
or findings to the wider research community. Several
articles are published together or within journal issue.

Reference collection This describes items that you
may use in the Library but may not borrow such as
dictionaries and atlases.

Short loan 3 hour and 24-hour short loan items are
located on the ground floor of the Library behind the
Information Desk. 3 day and 7 day short loan items can
be found with standard loan items on floors 1 and 2.

Special Collections A collection of old and rare books,
manuscripts and other archive materials. Special
Collections can be consulted on the second floor of the
Library.

Store Level Thisis a store room on the garden level of
the Library, CLG 003, where lesser used items such as
books, journals, reference material and back runs of
newspapers areheld.

Summon This is theL i b r searghéngine. It allows

you to find items that are in the library catalogue in
addition to other electronic material that the Library own

aryao:

Ri ght
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Television, Radio, Podcasts, Newspapers and Magazines Links

Ireland has a free national digital television service called Saorview. Television channels available in the
Republicof Ireland are RTEOne, RTE2,Virgin MediaOne, TG4, Virgin Media Two, Virgin Media Three and
Virgin MediaSport. British TV channelscan be picked up in most parts of Ireland on CableTV and satellite.

You can download the RTE player app on your device to watch RTE playerwhile you are here.

There are six national radio stations and many local ones. A full list and links are available from the
Broadcasting Authority of Ireland, make sure to check out the local Limerick radio stations.

www.podcasts.ieis afree site with performances, interviews and readings by Irish writers.

Ireland also offers membership to public libraries as free to everyone. Youcan join the Irish public library
online. Online servicesinclude ebooks, audiobooks. Rb Digital for accessto free international magazines
and comics, Pressreader for accessto online newspapersworld wide, transparent languagesfor language
learning and universal classesfor online courses.

Popular national daily newspapers include both online and print versions:
Alrish Independent
Alrish Times

AExaminer

Local Newspapers include both online and print versions and are free in local shops and supermarkets
ALimerick Leader (both paid and free editions).

ALimerick Post

A https://www.anfocal.ie/

A full list of Irish print media can be found o n the Press Council Website

They are a good source of information for services and entertainment. All good newsagents sell a wide
variety of specialinterest magazines,from sport to business.Publicationscanalsobe foundinOé Ma hony 6s
bookstore, on Campus.



https://www.saorview.ie/
https://www.rte.ie/player/
https://www.bai.ie/en/broadcasters/
http://www.podcasts.ie/
https://www.librariesireland.ie/join-your-library
https://www.independent.ie/
https://www.irishtimes.com/
https://www.irishexaminer.com/
https://www.limerickleader.ie/
https://www.limerickpost.ie/
http://www.anfocal.ie/
https://www.presscouncil.ie/member-publications
https://www.omahonys.ie/r_info.php?p=contact_ul
https://www.omahonys.ie/r_info.php?p=contact_ul

Telephones

There are several different providers in the market, all with different "Pre -Pay" or "Pay As You Go" plans. Most give you
free calls and texts for one month withsome data when you top up by 020.

Help?
You can find beeemmon FAQO6Ss
You can contact customer care on Twitter or Facebook too.



https://n.vodafone.ie/support/pay-as-you-go-hub/pay-as-you-go/vodafone-x.html
https://twitter.com/VodafoneIreland
https://www.facebook.com/vodafoneireland/

Student Health,
SafetyandWellbeing
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Student Affairs Division

The Student Affairs Division provides a comprehensive range of professional, administrative and
support servicesto the entire university campus. All serviceswill be operational for the new academic
year and they have adapted their operating model to accommodate students. Students wishing to
avail of any services within Student Affairs Division should phone or email first to seek an
appointment. Specialist staff in the various functions of the Division ar e available to speak too. Visit
the Student Affairs website for updates. The responsibility of the Student Affairs Division include the
student health center, counselling services, disability services, chaplaincy as well as arts and
volunteering.

Follow Student Affairs on Social Media

Facebook https://www.facebook.com/ULSADivision

Twitter  https://twitter.com/ULSADivision

Instagram  https://www.instagram.com/studentaffairsul/?hl=en .

The Student Health Centre

Welcome to the Student Health Centre | University of Limerick (ul.ie)

The Student Health Centre operates a dedicated GPservice for all students on campus. Servicesinclude
accessto: Doctor (GP), Nurse, contraceptive clinics, SexualHealth Clinic, Physiotherapyand exam-related
services asrequired.

From June 2022 any student who wishes to register with the Student Health Centre and use our service
must have an Irish mobile number. We are requesting this due to ongoing difficulties we are having with
students using international numbers.

If the student does not wish to obtain an Irish number, the Health Centre can provide them with a list of
local doctors who they may request to register with.

Students who have been prescribed medication by their own doctor and who need a repeat prescription
will needto bring aletter from their doctor when contacting for the first time. Thisshould outline briefly the
condition the medicationis prescribedfor and state clearly the name, dose and duration of the medication
required.

The Student Health Centre Website contains a full list of servicesand information

Consultationfees are available here
Telephone 061 202 534 (office hours only) Contact: Ria.Toland@ul.ie

For urgent out of hours, medical emergencies please contact Limerick Doc, Unit 3a, Crescent Court,
Dooradoyle, Limerick, TEL: 087 755 1570.



https://ulsites.ul.ie/studentaffairs/
http://www.facebook.com/ULSADivision
http://www.instagram.com/studentaffairsul/?hl=en
https://www.ul.ie/student-affairs/student-health-centre
https://www.ul.ie/student-affairs/student-health-centre
https://www.ul.ie/student-affairs/student-health-centre/available-services
https://www.ul.ie/student-affairs/student-health-centre/consultation-fees
mailto:Ria.Toland@ul.ie

Student Counselling Services

Eist, U L &teident Counsellingand Wellbeing Senvice, is a free profession@l psychological service available
to students to assist them on their progress through university life. UL Eist works using a stepped care
model, where students will be offered the appropriate level of support to suit their needs.

Step 1 involves student-attending drop-in, where they will talk to an Assistant Psychologistand discuss
the support options. Within Step 1, students may be offered up to four one-to-one cognitive-behavioural
support sessions with an AP, giving them a space to work on coping skills and changing of thought
processes related to their presentation/concerns. Students can also find psychoeducational videos and
materials on our website that may be of use. Step 2 is where students are offered up to 6 sessionsof talk
therapy sessionswith one of our counsellors. Where students require more support, they may move onto
Step 3 for additional counselling sessionsor to Step 4 where students are referred to a more specialist
external service.

Drop-in is the first point of contact with the service, which is currently being run remotely by phone. You
can access dropin by emailing counselling@ul.ie where you will be sent out an intake form and set up
with a drop-in time (during term -time, drop-in is run every day from 10-11am and 2-3pm). We are here
to listen, should you feel upset, or worried, about something. No problem is too small.

Email counselling@ul.ieto arrange a meeting.

Visit the Counselling website for a range of resources and toolkits some examples include

AMind your Mental Health

AManagingUncertainty



https://ulsites.ul.ie/studentaffairs/counselling-service
mailto:counselling@ul.ie
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Disability Support Services

The Disability Support Service (DSS) are committed to the provision of educational opportunities to
Students with Disabilities on full-time undergraduate and postgraduate degree programmes, as well as
mature students and international students with disabilities. We offer a dedicated support service to

students registered with our service. The Disability Support Service welcomes and supports prospective
students with a wide variety of disabilities. It is important that all incoming students with a disability are
registered with the servicesso that initial needs assessment,tailored supports and assistive technology
solutions and specific exams requirements (extra time, reader pens, etc.) can be provided to support

your learning and development at UL.

Further information can be found on the DSSwebsite
Contactsdisabilityservices@ul.ie

Chaplaincy

The UL Chaplaincyworks to meet the many and varied pastoral and religious needs of a global university
campus. It recognisesthat life at UL is a dynamic, ever-changing experience, which brings all kinds of
new opportunities and challenges to students. The key activities of the UL Chaplaincy team fall into 3
categories: Support; Worship/Spirituality and Outreach/Volunteering. The Chaplaincy operates from its
office CM071 in the main building, Teach Féilte and the Contemplative Centre in the Student Square.
The chaplains offer a supportive presenceto students and staff. Youare welcometo contact us by email
or by text. Pleaseprovide your student ID when contacting us and we will follow up with you on a rotation
basis. If you would like to get in touch with people of faith, contact details are available on our website
under Chaplaincy and Facebook page Please check regularly forupdates.

The Chaplaincyoperates from its office CM071in the main building (where a waiting room is shared with
Counselling), a Chaplaincy Centre6 Te &8h | t ed ( besi de t hCantempladivie €dnivep ) an
(opposite the SU)

Contact: John.Campion@ul.ie/ Text 086-2632458
Sarah.orourke@ul.ie/ Text 086-4127485



https://ulsites.ul.ie/disabilityservices/
mailto:disabilityservices@ul.ie
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Community Liaison Office

Whether you are a student who wishesto find some volunteering opportunities and/or you are already
engaged in volunteering, the Community Liaison Office (CLO) are here to both support you and also
to formally recognise your contributions as part of learning and personal development journey at the
University of Limerick. The CLOco-ordinates and manages student volunteering opportunities in our UL
and external communities through itsannualP r e s i W¥daunteéedAsvard (PVA)Programme.

President Volunteer Award

ThePr e s i WaunteebAsvard (PVA)was establishedin 2010, to acknowledgethe fantastic volunteering
undertaken by UL students and their contribution to wider society. The PVAprovides one to one support
and promotes volunteering opportunities. It organisesvolunteer seminars, question and answer sessions,
portfolio writing workshops, student volunteer promotional campaigns, processes PVAapplications,all
while developing volunteering opportunities with local and national NGOs,UL clubs/societiesand external
organisations.

The PVAceremonyis held in October eachyear and is the highlight of the UL student volunteer calendar.
The award is alsomarkedonthe s t u d dranscéip.

Visitthe Community LiaisonOffice webpagefor moreinformation or contact Gabriella.Hanrahan@ul.ieor
Arlene.Loughnane@ul.ie

Check out www.studentvolunteer.ie

Arts Office

University of Limerick Arts Office plays a key role in the vibrant artistic life of ULwith a wide programme
of cultural events. Central to our programming is to challenge the perception of what art is and what
role art can play in our day-to-day lives. We are also firm proponents of the restorative power of art
and seek to engage our community in meaningful experiences through the prisms of music, literature,
dance, performance, painting, sculpture, spoken word, craft i the list is endless. Many of our activities
are socially engaged one off pop ups. We welcome collaboration with faculty, staff and students and are
always happy to help with projects large and small.

Visit the Arts Office webpage for further information or contact Patricia.Moriarty@ul.ie

Sound Walking

Check out the great resources developed by the Arts Office on Sound Walking. Since the pandemic,
people are doing a lot more listening and significantly less interaction in person with colleagues than
before the Covid-19 disruption to our normal daily lives. The Sound Walking resources are great tools to
switch out from how we use our hearing during our working days and to switch in to a different kind of
listening.

Click on the pictures and the actions are easy to follow.

A Walk in My Shoes 17 a basic toolkit for creative sound walking
A Walk in My Shoes 27 a basic toolkit for basic sound mapping

A Walk in My Shoes 31 a basic toolkit for creative sound journaling



https://ulsites.ul.ie/studentaffairs/community-liaison-office
mailto:Gabriella.Hanrahan@ul.ie
mailto:Arlene.Loughnane@ul.ie
http://www.studentvolunteer.ie/
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Homesickness and Culture Shock

Some students will experience culture or homesickness while abroad. You might be surprised to feel
Homesick in the first few weeks. Homesickness is normal, it is part of the journey and it will pass.
Homesi ckness can be due to a: number of Aistressorso,

AAdjusting to new customs, food, language, people

AlLanguageissueswith many different accents

AMissingrelationships back home

AAbsence of homecomforts

AFeelingisolated

The best advice is to remember to rest, eat and sleep at the beginning of your experience as when you

are tired all feelings and emotions are intensified. Create a balance between academicwork and social
life and keep an open mind.

Seewhat Ismael, a current postgraduate UL student from South Africalistsin histop 10 Irish culture shock
experiences, and sometips to adjust to them



https://www.youtube.com/watch?v=QSDqDM5hyxE
https://www.youtube.com/watch?v=QSDqDM5hyxE

Safety When Out and About:

AWhen travelling on foot, use busy routes and well-lit walkways. Avoidisolated and dark areas.

AWhen travelling alone, inform another trusted party of your intended destination, mode of transport and
expectedtime of arrival. Walkfacing traffic sothat vehiclescanseeyou and you canseewhatis coming.

ADonotdisplayobviousvaluablesonyourperson(jewellery, handbags,etc.) unlesscompletely necessary.

AOnly carry the amount of cashthat you require. Credit cards and bank cards should be kept securely out
of sight and not in back pockets.

Alf you think you are being followed, go to the nearest place where there are people, even a private house,
and ring the Gardai. If you are assaulted contact the Gardai (Irish Police) immediately by dialling 999 or
112

AAvoidsituations where you are travelling alone at night-time. There is safety in numbers. However, if you
must travel on your own, plan your journey by scheduling your journey to coincide with bus and train
times or use ataxi if no other convenient transport is available.

APersonalSecurity Alarms are a convenient safeguardi and are availableinthe St u d eUnionshbp.

AThere are 6 E-beacons placed throughout campus for emergency services.

UNIVERSITY OF E-Beacon locations on
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Safety at Home:

AEnsure that your apartment and house doors are locked at all times. When leaving your apartment,
check that all windows and doors are locked.

ANever give your apartment keys to anyone else, and do not leave your keys where others could have
access tothem.

ABefore you admit any callersto your apartment, verify their identity i ask for identification if you are in
doubt.

Alnform a trusted neighbour if you are going away. Ensure that you do not have obvious signs of a vacant
apartment i curtains drawn during daylight hours, etc.

AMakesure all your property is marked with your own personalidentification code. Items of value should
be securely lockedaway.

Lost and Found

AThe official Lost and Found for the University of Limerick is located in the Main Building at the main
reception. Any found or unclaimed property can be given to the lost and found and kept in a secure
location for up to 60 days until they are claimed.

AEmail reception@ul.ie
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The Centre for Transformative Learning exists to encourage and facilitate excellence in teaching and
learning within and beyond the University of Limerick.

Its role is to encourage scholarship and research in teaching and learning, to help ensure that effective
teaching is valued, supported and developed and to encourage innovation in teaching and learning
activities. Enhancingthe learning and development experience for both teachers and students is pivotal
to the role of the centre.

Dedicatedto heightening the profile and value of teaching activities, collaboratively engagingin evidence-
basedresearchand enabling key teaching innovations, the Centre works to provide support, to advise, to
recogniseand to facilitate all those involved in teaching and learning at UL.

Supports include, the Regional Writing Centre , Mathematics Learning Centre, ICT Learning
Centre, Regional Peer -Supported Learning Centre, Science Learning Centre

The UL RegionalWriting Centre (RWC) offers a free and friendly place for all students (undergraduate
and postgraduate) to come and addressany aspect of their writing. This resource is dedicated to helping
students develop strategies to become more confident, critical and autonomous writers.

The Regional Writing Centre practices a non-invasive, inductive approach to writing development, utilising
peer-tutors who work with both undergraduate and postgraduate students to identify and evaluate their
writing situation and practices so that they can evaluate and improve the effectiveness of their research
and writing strategies. Ourtutors ¢ a rfiXar write your paper for you, but they will discussit with you, give
you feedback, help you establish a structure and give you tips on strategies so that you can continue to
successfullydevelop the paper and yourself as a writer.

When a student who has English as a second or other language runs into difficulties while writing their
papers, it maybe alanguage problem orit may be awriting problem or it may be both. Peertutors are not
language specialists, but good writers who understand what i tlilkke$o worry about a paper, to panic over
deadlines, to wonder if an assignmentis proceeding on the right track or if they have hit a writing wall. If
there are languageissues, peer tutors can suggestsome strategies that good writers might useto access
the appropriate language or suggest some language-learning resources that you could use to improve
your use of English.

In addition to peer tutors, the RWC offers workshops on writing in academic contexts, writing -related
events and access to a number of online writing resources on the homepage

Contactthe RegionalWriting Centreby emailingwritingcentre@ul.ie
Follow the RWCSocialMedia Accounts Twitter and Facebook



https://www.ul.ie/ctl/about-us
https://ulsites.ul.ie/rwc/
mailto:writingcentre@ul.ie
https://twitter.com/RWCUL
https://www.facebook.com/ulwritingcentre/

The purpose of the Mathematics Learning Centreisto supports t u d enathesnétics learning acrossall
coursesin UL by:

AProviding a dedicated area with supervisedaccessto help and resources. This area is based online
and/or in-person, as appropriate.
ADelivering appropriate support servicesfor students on service mathematics courses

AAddressing the mathematics needs of special groups e.g. mature students, adult returners, transfer
students, international students

AResearchingthe needsof learnersin terms of materials, pedagogy, delivery systemsand other supports

It is well known that many capable students, for a variety of reasons, may find it difficult to achieve the
required standardsin mathematics to support their degree studies.

AllULstudents studying coursesthat have amathematics or statistics module canavail of the Mathematics
LearningC e n t (Me@ servicesfree of charge.

The Mathematics Learning Centre provides maths support services for students. These serviceswill all
take place online unless otherwise specified. A video detailing how to accessthe online servicesis given
here.

Contact Dr. Richard Walsh- Richard.Walsh@ul.ieor Dr. Aoife Guerin Aoife.Guerin@ul.ie

The ICT Learning Centre aims to support and promote active learning among the students in ICT related
programmes at UL, via the use of proven learner support approaches, tutoring innovation, research and
evaluation, with the goal of developing learners who are confident and effective ICT practitioners. For
more information pleasevisit our about us page.

Support services will all be online unless otherwise stated. This online support will be available via UL 6 s

SULIS system using the Digital Learning Support Hub/ICTLC Online site page which can be accessed here:
ICTLC ONLINE SUPPORT for further information visit thelCT Learning Centre Website

Contact the ICT Learning Centre clem.odonnell@ul.ie

The RegionalPSLOs a cross-institutional centre for promoting effective, learner focused Peer Supported
learning systems by building on the experience and expertise in Peer Supported learning in all Shannon
Consortium partner institutions, particularly that related to U L éighly successfulacademic enrichment
programme known asPeer Supported Learning Groups (PSLG) . The Centre,whichisbasedinthe
University of Limerick and locatedin room C2061in the Main Building, is an initiative by the Department

of Electronic and Computer Engineering

Contact james.murphy@ul.ie
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The SciencelLearningCentreprovidessupportto ULstudentswhosedegreeincludesasciencecomponent.
The SciencelLearning Centre provides support to students by two main routes

AA dedicated Drop-in Centre
ASupport tutorials for specific modules
The SciencelLearning Centreaims primarily to support undergraduate studentstaking first yearand some

secondyear science modules, although help is given whenever possibleto other years also.
Email: slc@ul.ie or visit the website

The First SevenWeeksis an initiative at the University of Limerick designed to provide strong, enhanced
and targeted support to students during the very early weeks of their time as UL students. Each of the
first seven weeks has its own t heme, d e dssugatleatdwet o
know areimportant for settling in and thriving as a higher education student.

Eachof the first sevenweeks has its own theme, designedto focuss t u d ettenhtisnbon variousissues.

All students receive emails to their UL student email account and through the First Seven Weeks Social
Media Platforms, with the theme of the week and with the list of activities.

AWeek 1 Welcome, Settling in and Finding your way around
AWeek2 How to study @ UL

AWeek 3 Your AcademicAdvisor

AWeek4 Health and Well Being

AWeek5 Learner Support Centres

AWeek6 Skills for Academic success

AWeek7 StudentVolunteer.ie

Keep up to date by following the Facebook Page

fc


mailto:slc@ul.ie
https://www.ul.ie/ctl/slc
https://www.facebook.com/first7weeks

The University of Limerick offers an Academic Literacy Module to International Postgraduate Students.
This module aims to raises t u d eawaresess of the academic support systems, cultures and protocols
within UL. It will also provide students with information sourcing and management skills, as well as
strategies for successful integration and learning in UL. This module allows an opportunity to practice
skills such as academicreading, writing and presenting.

This module runs in both autumn and spring semesters.

Autumn  Module Guide AW6001 AcademicLiteracies for International Postgraduate Students 1
Spring  Module Guide AW6012 Academic Literacies for International Postgraduate Students 2

Contact Academic LiteraciesCatherine.Martin@ul.ie

The University of Limerick Language Centreis located on campusin the purpose-built LanguagesBuilding
located in the Millstream Courtyard. The Centre offers state-of-the-art language learning facilities
including multi-medialabsand a digital languagelab. The Language Centre offers a wide variety of English
language programmes including Preparation for University programmes, International Foundation
programme, CELTAteacher training courses, summer programmes, custom- designed coursesand in-
sessionalsupport for international students.

For more information visit the website or email language.centre @ul.ie
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Student Life is the independent voice of the students of UL. They represent your interests and solve
your problems on campus and beyond. Asa member of the Union, you can avail of such servicesas:

ARepresentationat local and national level

AOnline Grinds Register and Second HandBooks

AStudent Leap Card agent

AAssistanceand guidance in matters of finance, accommodation, academic problems, personal
safety and mental well being

AlLab Coats, goggles & UL Wolves apparel forsale.

AAn Focal newspaper

AULFM Student Radiostation

AClubs and Societies

Keep up to date on social media or check the website
A Instagram

A Facebook

A Twitter

A Snapchat

A LinkedIn

A Email

UL has over 80 Club and Societiesfor you to choose from, to join a club and learn more about the UL
Student Clubs& Societiesexperience go visit the website. As we work to adhere to Covid19 guidelines
a full schedule of all UL Club training and activities will be available at the start of the academic

year. There is also an information session during the virtual orientation . We note that as we seek to
provide the best training and physical activity environment for you, it isincumbent on you to adhere to
our guidelines for usagein order that everyone can enjoy their time with us.

The programme provides each international student with a Buddy 1 a volunteer student. The purpose  of
the programme is to give the local, and the international students at UL an opportunity to create new
friendships through social events and parties, arranged exclusively for the Buddies and the international
students.

There is a host of advantages to participating in the Buddy Programme while here in UL, such as
APracticeyour language skills

AGaininginsight into a new culture and lifestyle

AStart or expand your international network

AHaving someoneto rely on for basicinformation about the local area

AFree tickets to events

AFree Events organised by The International Education Division

AAfun way to meet and socialisewith your peers

Contact the Buddy Programme buddyprogramme@ul.ie
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This programme allows current international students to connect and share their UL experience with
prospective students, so if you are creative, enthusiastic and enjoy blogging and photography, we would
love to hear from you! A UL Ambassador:

AProvidesthree blogs per semester

ARepresentsand promote ULin a positive manner

AAssistsUL Globalwith events, webinars, campus visits and videography

ACommunicateswith prospective students online and via email

Participants will receive a Certificate of Participation and a letter of recognition. Hours count towards the

Pr e si &aumteedrsvard and you will gain valuable experience, which will look great on your CV.You
will have the chanceto meet new people from all over the world and enhance your student experience.

Have a look at what previous UL Ambassadors have done

The University of Limerick has an Alumni Programme inclusive of all past students including Erasmus,
Study Abroad and Non EU Exchange. Once a UL student, always a UL student! Being a member of UL
Alumni offers you the opportunity to stay in contact with the University, your former classmatesand the
wider graduate body. With 81,000 graduates working around the world, UL Alumni provides a unique social
and businessnetwork. ULhasinternational chaptersin London, New York, Boston, California, Europe and
EastAsia.

Visit the website for more information
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UL Arena and Sports Facilities

The UL Sport Arenai Thi s stand alone facility is also home to tI
the high performance swim unit, the 25m diving pool, the national strength & conditioning centre, fitness
studio, multipurpose sportshal | s, i ndoor 3 |l ane jogging track, sprint

and associated services.

The Un i v e rspoit pitgh@ssdevelopment consists of synthetic all weather pitches and a natural

turf pitch. The site for the sports pitches developmentis6 Ma g uF i rescatedl on the University of
Limerick South Campus,adjacent to the existing UL Arenaand all-weather running track.

Student Rates*

AAcademic Year (8 Months) i 35

ATerm (4 Months) u 55

ANational 50m Swimming Pool Casual(Pay asyou go) U6

AHealth & Performance Centre Casual(Payasyou go) 47

AStudents staying in on-campus accommodation will receive free accessto the UL Arena Pooland Gym

*Valid UL ID required for all the above prices

UL Sport is keen to ensure a great student experience for all students who seek to engage in
extracurricular activity during the academicyear. Asa student, you can avail of the following amenities
booked in advance (subject to some booking charges). Further details will be availableto guide an
assistyou with the booking processvia phone, website and on the new UL Sport app.

9 4 Outdoor TennisCourts
Outdoor 400m Track

1
1 Maguires All-Weather Pitches (Mondayi Friday 09.0017 17.00)
1 Newly refurbished Cardio Fitness Area in the Main Arenabuilding.



https://www.ulsport.ie/ularena/

UL Sports Bar Gym (adjacent to the UL Sport Arena) Availableend of September.
3 Ball Walls (adjacent to Maguires)

18m Climbing Walli the newest addition to the UL Sport portfolio
Extensivetimetabled programme of indoor and outdoor fitness classes

Scheduledoutdoor programme of 6 T a SSte e rs ifoo varsods sport and physical activities

= =4 A -—a -8 -

UL Sport Adventure Centre (Killaloe)

Students living full time on campus have UL Sport membership included in the residences fees. For other
students charges will apply as usual for the above listed facilities. Please note, as Maguires Pitches is a UL
student-funded development there is no charge and you may book a zone for soccer or such activity in
which you wish to engage. Check availability and make a booking pitchbookings@ul.ie. The outdoor track
is also free of charge; however, you will be required to produce your UL Student ID card in order to gain
access. For all general queries, please contactinfo@ulsport.ul.ie. For regular updates, please follow the
social media platforms:

Website: www.ulsport.ie

Facebook: UL Sport Arena
Twitter:  @ULimsport
Instagram:  @ul_sport

University Concert Hall

University Concert Hall (UCH) is a 1,038-seat auditorium situated on the University of Limerick campus.
Opened on September 18, 1993, it was the first purpose built concert hall in Ireland. It has a variable
acoustic, which can be tailored to suit the needs of all genres of performance including everything from
Classical to Comedy and Panto to Pop.Keep an eye on the website and sign up to the mailing list for
streaming of previous events.

Irish World Academy of Music

The Irish World Academy of Music and Dance is the centre of academic and performance excellence. The

Academy has a strong International presence with students from over 40 countries studying there. With a

faculty of excellent performers, academics and industry professionals, the experience of studying at the

Irish World Academy is second to none. It offers a suite of taught undergraduate and postgraduate courses

in music and dance related subject areas. T mteof thesei s h W
fields of enquiry, worldwide.

For further information check out the website.

University of Limerick Orchestra

The University of Limerick orchestra (ULO)is a community orchestra, funded by the University of Limerick.
The members are students, staff and graduates from the University of Limerick, Maryimmaculate college,
the Limerick Municipal School of music and other music schoolsfrom acrossthe region.

Follow updates on Facebook and Twitter

Contact: universityoflimerickorchestra@ul.ie
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On-Campus Restaurants

Alimited number of catering serviceswill be operating on campus Septemberand all will haveimplemented
their own return to work protocol and will have strict social/physical distancing measures and sanitation
processes in place to ensure the safety of staff and students. This list of restaurant and food outlets
opening in September will be amended as other servicesmay open.

Full details can be found on the eating at UL webpage

Open Mondayto Friday

AsStables Club (Student Centre)

AScholars Club (Student Centre)i 6 Gr ab aamlg Go 6
APaddocksRestaurant (Student Centre)
AApachePizza(Dromroe Village)

APavilionClub (North Campus)

AThe EastRoom (PlasseyHouse)

APlazaCafé, GlucksmanLibrary

On Campus Spar Shop

A Spar Shop is conveniently located in the Student Life Courtyard. Daily essentialslike bread, milk and
sweet treats can be purchased, along with healthy sandwichesand saladsfrom the deli.

Banking

All Full Degree Students are required to have an Irish back account when they register with Immigration
services. Visiting students coming to Ireland for lessthan six months cannot open an Irish bank account.

UL Sport Adventure Centre (ULAC)

In operation for over a decade, ULAC provides an excellent year round service to the public. The centre
provides high quality, varied adventure based programmes including, sailing, and windsurfing, kayaking,
and canoeing.

For more information visit the website



https://visitorservices.ul.ie/index.jsp?p=103&n=299
https://www.ulac.ie/

. ““““

Flora and Fauna Walking Trails
The University of Limerick has developed around the original i o p g @ r k | landsdapeassociatedwith

PlasseyHouse. A network of over 14km of Interconnecting pathways and trails provides the leisure walker
asampleopportunity to engage with and experiencethe landscapeof the campus. Find out more here

Roof Garden and Apiary

UL Community Roof Garden was initiated by the Environmental Committee and designed and constructed
by Buildings & Estates. The roof garden is for everyone and is open to all. It is a space designed for people
to learn and teach about gardening as well as a place for relaxation.

Contact the UL Roof Top Garden CoordinatorColin.Fitzpatrick@ul.iefor further information

Followingon from the successof the ULCommunity Roof Gardenand Apiary was established. UL currently
has three thriving hives with approximately 20,000 residents in each. Seventeenstaff and students have
trained as beginner beekeepers. Students are invited to becomeinvolved in this project.

Contact UL Apiary Coordinatoradam.deeyto@ul.ie

Visual Arts

Visual Arts is charged with the care, custody, and placement of the art collections on the University
Campus and the development and implementation of associated policies and procedures. It is also
responsible for a programme of exhibitions/lectures in the Bourn Vincent Gallery.

View the collections and watch the video quide to plan your visual arts tour of the University of Limerick .
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